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Element of surprise

Pattern
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HUMANSs have patterns too...
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...and exploit them
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A case stuay.

72> EHL



Brand platform
ldentify USPs
Define brand positioning

‘ Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
T Unifying objectives, means and timeline

MEANS OF COMMUNICATION Customer journey

Billboard
ads

Communication means are linked to the customer
360°

Neleile]
media

Customer empathy
A deep understanding of customers and their behaviour
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47 %

decided not to book
because of unmet needs.>

Price

https://www.thinkwithgoogle.com/feature/travel-customer-journey-in-2020/
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https://www.thinkwithgoogle.com/feature/travel-customer-journey-in-2020/

Price alone Is not determinant
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Emotion
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Data are great for tactical advertising
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Brand platform
ldentify USPs
Define brand positioning

‘ Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
T Unifying objectives, means and timeline

MEANS OF COMMUNICATION Customer journey

Billboard
ads

Communication means are linked to the customer
360°

Neleile]
media

Customer empathy
A deep understanding of customers and their behaviour

Find the same at home for cheaper

Comparing worldwide destinations you wanted to visit
(and can share on social media)

3-month period just around Summer holiday planning

Instagram, Facebook
& Influencers for multiplication effect

A customer who seeks sharable experiences



...and so whate
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Brand platform
ldentify USPs
Define brand positioning

‘ Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
T Unifying objectives, means and timeline

MEANS OF COMMUNICATION Customer journey

Communication means are linked to the customer
360°
Rgglo Hlissar
e - O ’ 0
media

Customer empathy
A deep understanding of customers and their behaviour

Schweiz, ganz naturlich
Suisse, tout naturellement



Google Trends Compare
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Brand platform
ldentify USPs
Define brand positioning

‘ Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
T Unifying objectives, means and timeline

MEANS OF COMMUNICATION Customer journey

Communication means are linked to the customer
360°
Billboard
- O ‘ 0
media

Radio

ads

Customer empathy
A deep understanding of customers and their behaviour

Schweiz, ganz natUrlich
Suisse, tout naturellement

Switzerland, a destination closeby for all 4 seasons
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Brand platform
ldentify USPs
Define brand positioning

Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
Unifying objectives, means and fimeline

MEANS OF COMMUNICATION Customer journey

Communication means are linked to the customer
360°
Billboard
- O ‘ 0
media

Customer empathy
A deep understanding of customers and their behaviour

Schweiz, ganz natUrlich
Suisse, tout naturellement

Switzerland, a destination closeby for all 4 seasons

Activities for every season, communicated when planned



Medical tourism

Adventure tfravel

Ecotourism

Retreart
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Brand platform
ldentify USPs
Define brand positioning

Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
Unifying objectives, means and fimeline

MEANS OF COMMUNICATION Customer journey

Communication means are linked to the customer
360°
Billboard
Neleifoll O
media

Radio
ads

Customer empathy
A deep understanding of customers and their behaviour

Schweiz, ganz natUrlich
Suisse, tout naturellement

Switzerland, a destination closeby for all 4 seasons

Activities for every season, communicated when planned

EXAMPLE: Retreat for individuals in January

A busy professional who seeks alone-time



Brand platform
ldentify USPs
Define brand positioning

Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
Unifying objectives, means and fimeline

MEANS OF COMMUNICATION Customer journey

Communication means are linked to the customer
360°
Billboard
- O ‘ 0
media

Radio
ads

Customer empathy
A deep understanding of customers and their behaviour

Schweiz, ganz natUrlich
Suisse, tout naturellement

Comparing worldwide desfinations you wanted to visit
(and can share on social mediq)

Activities for every season, communicated when planned
EXAMPLE: Retreat for individuals in January

Social media to give a taste
Google search for conversion (focus on feeder markets)
Newsletter for customers who are in your database

A busy professional who seeks alone-time
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About 5'940°000 results (0.61 seconds)

Ad - www.booking.com/Laax/Hotels ¥

Hotels in Laax | Up to Half-Price on Hotels | booking.com

Book your Hotel in Laax online. No reservation costs. Great rates. Hotels. Get Instant
Confirmation. Motels. 24/7 Customer Service. Villas. 34+ Million Real Reviews. Read Real Guest
Reviews. Save 10% with Genius. Apartments. Hostels. Types: Hotels, Apartments.

More than just hotels - Compare Our Current Deals - Homes, apartments, & more

Ad - www.ebookers.ch/Hotel/Laax ¥

130 Hotels in Laax | Schnell & Sicher Online Buchen

% % %% Rating for ebookers.ch: 4.2 - 3’991 reviews
Grosse Auswahl an Hotels in Laax. Buchen Sie jetzt mit ebookers.ch! Finden Sie jetzt das
perfekte Hotel. Swimming. Ski. Roller Skating. Typen: Hotels, Resorts, Wellnesshotel, B&B.

Ad  www.hotels.com/Laax/Hotel ¥

Hotel Laax | Up to Half-Price on Hotels | hotels.com

Hotel Laax Price Guarantee. Check Reviews & Photos. Central Locations. Exclusive Offers...
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About 176’000 results (0.49 seconds)

Ad - www.migros-ferien.ch/ v

gunstige Skiferien buchen | Traumreisen mit Migros Ferien

Entdecken Sie das gunstige Angebot. Jetzt buchen zum gunstigen Tarif! Bezahlung auf
Rechnung. Erlebnispakete. Familienangebote. Cumulus Vorteil. Typen: Familienferien, All-
Inclusive, Wintersport, Beauty & Wellness, WLAN Gratis.

Unsere Gutscheine - Der Kontakt

Ad - www.ridershotel.com/ ¥ 081 927 97 00
Switzerland’s Best Ski Resort | Skiferien in Laax buchen

Gemutliches Ambiente & modernes Design - geniesse deine Ferien im Riders Hotel. Das Ski
Hotel direkt an der Talstation. Buche jetzt Deine Winterferien in Laax! Kunstausstellungen.
Lobby Bar. Direkt an der Talstation. Open Offices. Live-Konzerte. Riders Club.

Ad ' www.serfaus-fiss-ladis.at/ ¥

Einzigartige Skiferien | Skiort Serfaus Fiss Ladis

Skiurlaub und Winterhighlights vereint in einem Skigebiet. Hier gleich entdecken! Ohne...

Ad - www.mountainhotels.ch/Hotel/Skipass ¥ 081 417 67 77
Hotel Inklusive Skipass | Bergbahnticket & Skipass inkl.

Top Hotels zu super Preisen. Alle Angebote inkl. Skipass. Jetzt buchen & sparen! Fiir...
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Focus on the need to generate the emotion
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You can compete, just focus on the need
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Inclusive, Wintersport, Beauty & Wellness, WLAN Gratis.

Unsere Gutscheine - Der Kontakt
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SEO

retreat in laax Q,

Q Tous [&) Images @ Maps B Actualités ¢ Shopping  # Plus  Paramétres  Outils

Environ 186 000 résultats (0,78 secondes)

Conseil - Recherchez des résultats uniguement en frangais. Vous pouvez indiquer votre
langue de recherche sur la page Préférences.

www. myswitzerland.com > Découvrir » Manifestations v

Yoga Retreat Laax | Suisse Tourisme - mySwitzerland

Package: 3 sleeps Riders Hotel 2 Yoga Sessions daily (Asana, Meditation, Pranayama) Brunch
& Dinner Activities: Three hour hike with guide /1.5 hour ...

Riders Palace | Consultez les prix pour vos dates

Prix sur Google pour un séjour d'une nuit ) ) )
gle p | Tarifs non disponibles

CHOISIR DES DATES
188 CHF en

Moy,

T
Ce soir ven. & mars

ridershotel com » zukunftskaeuze ~ Traduire cette page

Zukunft-Kauz Retreat in Laax! - Riders Hotel

Zukunfi-Kauz Retreat in Laax! Liebe Freundinnen und liebe Freunde Im malerischen Laax
entern wir vom 4. bis & Oktober 2019 das Rider's Hotel inklusive Club ..

www facebook.com » events » laax-switzerland ~ Traduire cette page

Yoga Retreat Laax - Facebook

Yoga Retreat Laax. LAAX is a unique playground with a wide variety of activities mainly taking
place in the beauty of the natural setting of LAAX by mountains, meadows, lakes to bathe and
amazing views across the Graubdnden mountainscape.

www residentadvisor.net » events ~ Traduire cette page

Zukunft + Kauz Retreat in Laax (Mini-Festival) at Riders ... - RA

---‘:':‘. I:I Freestyle A.L:ude
St - Indoor B

Voir les

photos

Riders Palace

Site Web [tinéraire Enregistr

4.5 %% 261 avis Google

Hotel trois étoiles

RESERVER UN

Adresse ; Via Murschetg 1, 7032 L
Télephone : 081 927 97 00

Annonces - \erifier la disponi

M dim. 22 mars imn

[} Booking.com
Commentaires réels - Confirmatior

[® Riders Hotel Site officiel
& Tripadvisor.ch

Q Agoda

72 EHL



There Is a space In search, also for you.
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Brand platform
ldentify USPs
Define brand positioning

Content strategy
Big Idea: Connects to brand positioning
MESSAGE Allows to create dialogue with customers

COMMUNICATION ECOSYSTEM Communication strategy

The ecosystem is a communication roadmap
Unifying objectives, means and fimeline

MEANS OF COMMUNICATION Customer journey

Communication means are linked to the customer

360°
RSSLO Billboard

Customer empathy
A deep understanding of customers and their behaviour

Schweiz, ganz natUrlich
Suisse, tout naturellement

Comparing worldwide desfinations you wanted to visit
(and can share on social mediq)

Activities for every season, communicated when planned
EXAMPLE: Retreat for individuals in January

Social media to give a taste
Google search for conversion (focus on feeder markets)
Newsletter for customers who are in your database

A busy professional who seeks alone-time
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Use data as a tactical support ...to communicate why you are special
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