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UNSTRUCTURED DATA
Over 90% of all recorded human knowledge is unstructured data

TEXT AUDIO IMAGE
S

VIDEO



©2023 DigitalMR® All Rights Reserved

Ways to Classify and use AI for Insights

Weak/Narrow AI (ANI)                                                                                                         Super AI  (ASI)General AI (AGI)

Custom ML Models                                                                                                Zero/few shot LLMs (GPT-4)Top-up LLMs (GPT-4)/Transformers (Bert)

Label/Tag/Annotate Big Data                                                                                                  GenerativeCode Open Ends/Transcript Tagging
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Sources of Unstructured Data
UNSOLICITED OPINION FROM ONLINE SOURCES

X

InstagramFacebook

YouTubeReviews

News 
(editorial)

ForumsBlogs

INTERNAL DATA

Call Centre 
Audio Transcripts

Customer 
Support 
Emails

Customer 
Chat Messages

Survey 
Responses to 

open ends

Qualitative 
Research 

Transcripts

Other online 
sources (on 

request)

SOLICITED OPINION FROM MR
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Unstructured Big Data
on Switzerland

Research on Switzerland’s Image



Rank Brand Name Score Up/Down

1 Marriott 22,000

2 Hyatt 18,000

3 Four Seasons 13,000

4 Intercontinental 10,000

5 Mandarin 9,500

6 Shangri La 8,000

7 Ritz Carlton 6,500

Rank Brand Name Score Up/Down

1 Ritz Carlton 65%

2 Mandarin 35%

3 Shangri La 30%

4 Four Seasons 15%

5 Hyatt 8%

6 Intercontinental -12%

7 Marriott -33%

Net Sentiment Score - NSS™ No. of Online Posts - Buzz

Hotel A : Negative Sentiment AI ChatBot

Ask a question about the dataset...

Transformed into Structured Data 
(fictitious data)

ASK

Rank Source Type Link Content Likes Shares

1 reviews Not as per my expectation for 17000 I think waste of money

2 reviews Terrible experience. They refused to tell me if the could ha...

3 instagram I have tried this but it’s unfortunately, not working! :( 2 0

4 board Finally, after sitting on hold and talking to someone from c...

5 board On top of everything you are waiting 20 minutes past your... DataVinci answers questions about your dataset.

Best Performing Post Worst Performing Post

Ranking based on confidence and then ranked based on engagement
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X

AI Implementation Options
for any Organisation

AI Partner Project 
Support 

Hire Data 
Scientist 

Hire Software 
Engineer 

LLM e.g. Zero/few 
Shot GPT-4

DSaaS

US$0.18/5 
tweets

US$0.01/5 
tweets

Cost

In-house ?



Thank You

GIHE
Route de Glion 111, 1823 
Glion-sur-Montreux, 
Switzerland

+44 (0)203 795 4715

mmichael@digital-mr.com
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Gap Analysis GPT-3.5 Zero Shot Vs DMR ML Models

Gap

-25%

-24%

-25%

-20%

-37%

-30%

-25%

-26%

-26%

-23%

-29%

-27%



Gap Analysis GPT-4 Zero Shot Vs DMR ML Models
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