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AI could be massive

• PwC reported that AI 
could contribute a 
staggering $15.7 trillion to 
the global economy by 
2030

• more than the estimated 
output of Japan, 
Germany, the UK, and 
India combined.

• https://www.pwc.com/gx/en/issues/data-and-
analytics/publications/artificial-intelligence-study.html



Already using AI everyday
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Predictive V Generative
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Predictive

• Predictive AI studies historical data, identifies patterns, and predicts what is 
likely to happen in the future—for instance, weather models and predicting 
future weather.

• In a hotel setting, predictive AI can recommend add-ons, based on guest 
data or identify future occupancy levels.
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Generative

• Generative AI uses the data it was trained on to create something original—
like music or art. Think of a painter who uses other pieces to inspire their 
own. This approach combines deep learning neural network techniques and 
algorithms to generate content.
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Applications
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Messaging Recommendations Tasks Marketing

And loads more!



Some examples - Visitor
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For Operators
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Panel Discussion
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